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As competition between airports continues 
to intensify, delivering an optimized 
passenger experience is critical to stand out 
from the noise. From a passenger's arrival in 
the parking garage, to boarding at the gate, 
to collecting their luggage at the baggage 
claim, they have come to expect an elevated 
experience that promotes comfort, safety 
and convenience.  

Airports have the opportunity to transform how passengers navigate 

through their facilities and experience their environment. Through 

thoughtful technology selection, integration and implementation, the 

passenger experience can be streamlined for easy access, comfort, and 

improved efficiency, safety and security. Johnson Controls solutions for 

the transportation industry creates a best-in-class travel experience that 

gets passengers to their destination, while maximizing their time spent in 

your facilities. 

A smarter, safer and 
more connected
passenger experience

End-to-end capabilities 
We partner with you across your facility’s 

lifecycle - design, finance, build, maintain, 

manage, retrofit and replace.   

Partnering for success 
We amplify our own capabilities by partnering 

with other technology leaders to seamlessly 

deliver world-class solutions for your business 

and industry.

Depth of experience
We are world leaders in building technology 

and solutions, bringing to every project, big and 

small, proven expertise earned over more than 

130 years. 

Technology innovation
We push digital technology forward every day, 

delivering innovations that provide optimal 

building performance.  

Global footprint
We deliver local service and solutions 

to meet your goals in over 150 

countries around the world.

Impactful sustainability 
We take sustainability seriously.  We run 

our own operations sustainably and we 

make sure you have the products and 

services that ensure you can too.

Johnson Controls has a vast network around the world - including in

your community.  Our representatives serve our customers every day 

with dedication and commitment.  Contact us to find one in your area.

www.johnsoncontrols.com

Ready to work 
with us?  



A streamlined passenger experience

By implementing smart systems and integrating technology, airports can 

bring together intelligence and actionable insights to positively impact user 

experience.  Facilities can leverage data from internal and external sources 

like weather reports, flight status and baggage info to help passengers 

make connections and stay on schedule. Parking management systems 

can facilitate effortless arrivals, while upgraded queuing and ticketing 

technologies expedite security processes, ensuring every passenger 

interaction is optimized for a better experience.

 

Intelligent security processes

In any airport security is a priority. Leveraging the latest in video 

surveillance, weapons detection, artificial intelligence and more, both 

passengers and employees are kept safe without disrupting their activities. 

And by replacing the standard boarding tickets with paperless tickets, 

biometric devices and retina scanning at initial security screenings, the 

entire security process can be strengthened against threats while reducing 

passengers’ time spent in line. Passengers can trust that their travel 

environment is safe, allowing them to enjoy the experience. 

Increased revenue flows

Customer demand for travel continues to rise, leaving airports scrambling 

to expand to remain competitive. Smart and efficient technologies allow 

these travel providers to quickly create more departure gates and expand 

concourse areas, all while remaining on budget. However, airports incomes 

are largely made up of revenue unrelated to travel. Using intelligent 

technologies like google beacons to alert passengers to retail sales, 

tenant metering to charge tenants for utilities and flight-tracking apps that 

encourage passengers to shop and dine, airports an generate significant 

and consistent revenue. 
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IoT Company of the Year 

Johnson Controls was named IoT Company of the Year by the 
independent organization, IoT Breakthrough. The award 
recognizes global innovators, leaders and visionaries in IoT, 
and we were recognized as the leading company in the IoT 
industry for driving digital transformation through our broad 
portfolio of vertical markets and digital solutions.

Johnson Controls harnesses the power of 
data and technology to create airports that 
are smarter and more resilient, creating 
an innovative and world-class passenger 
experience.

We power
your digital
transformation

Spaces Events People Assets

We combine the most advanced 
digital innovation and thought 
leadership with our unparalleled 
expertise to power our 
customers’ mission. 

As we bring together leading 
expertise with a collection of 
data platforms, applications, core 
building systems, smart edge 
devices, and ecosystem partners, 
let us guide your next step and 
transform the outcomes your 
airport can deliver:

 A safer passenger experience through weapons 
detection, facial recognition, artificial intelligence 
and biometric security screening

Previously fragmented technology systems can 
be converged on a standards-based, secured 
and resilient network infrastructure, empowering 
facility operators to make data-driven decisions 
that optimize your airport and create an 
enhanced experience for travelers.  

Resilience against cyberattacks leveraging the 
latest in blockchain technology

An enhanced gate experience as passengers 
board and exit planes, reinforcing airlines' 
brands.

A more enjoyable passenger experience with 
features like public wi-fi, chat bots equipped with 
language recognition and AV displays showcasing 
the latest retail and dining promotions. 

Terminal optimization by connecting the flight 
information system (FIS) with BAS, HVAC, access 
controls, video surveillance and lighting. These 
integrations allow airports to create the optimal 
terminal environment regardless of scheduling 
changes and reduce the costs associated with 
maintaining gates not in use. 

A dynamic and centralized access control 
system for enhanced security, with strict 
authorization-based access and advanced 
reporting capabilities. 

Intelligent incident response through integrated 
building systems. Management can quickly 
access video surveillance, access controls, 
mass communication, fire and life safety, HVAC 
and lighting technology to quickly mitigate any 
emergency situation.
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Creating safer, more streamlined airport operations
Heathrow Airport, London

Challenge

BAA Heathrow Airport is the world’s busiest airport, 
providing transportation to over 90 countries. To continue 
successfully servicing passengers, their expanded Terminal 
5 (T5) project needed a fully integrated IP security solution 
that would protect both passengers and staff, while also 
ensuring the efficient flow of an expected 30 million 
passengers. 

Solutions

•  AC2000 AE System: This powerful access control system was designed specifically 

for airports. For advanced access management, the existing AC2000 AE System in 

Heathrow was extended to T5. This fully integrated suite of operational applications 

works to manage the flow of passengers and baggage through access points to 

prevent bottlenecks and crowding. In addition, the system prevents unauthorized 

access to high-security areas, advancing the security processes already in place 

•  S600e IP Card Reader: Over 1,000 card readers were installed in T5 to add extra 

access protection to gates, air bridges, check-in gates and more. With features 

like “passenger mode” or “lobby mode,” these card readers allow areas to update 

their access controls as needed, ensure passengers are able to quickly reach their 

destinations without delay 

Results

Secure – Advanced access controls 
maximize airport security

Streamlined – Passenger and baggage 
flow are expertly managed
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Johnson Controls is a leader in global 

sustainability, recognized as one of 

the World’s Most Ethical Companies 

by Ethisphere. A few of the awards we 

have received:

25%
of Johnson Controls 

manufacturing locations 
will be certified  

landfill free

100%
diversion rate and certified 

as zero-landfill at 19 
manufacturing locations 

around the world

10%
reduced water consumption 

at our water-stressed 
facilities by 2025

25%
reduction in energy 

intensity for all Johnson 
Controls operated 
facilities by 2025

Let’s Create a Sustainable Future

From the way we run our manufacturing plants 
to the work we do with our customers, we are 
constantly looking for new and innovative ways to 
ensure a more sustainable future for our planet.

100 Best Corporate Citizens

Johnson Controls has been named for the 13th year in a row to 

Corporate Responsibility (CR) Magazine’s annual “100 Best Corporate 

Citizens List.” Our company was ranked in seven key areas: climate 

change, employee relations, environment, financial, governance, 

human rights, and stakeholders and society. The 100 Best Corporate 

Citizens list ranked the 1,000 largest U.S. publicly-traded companies for 

outstanding environmental, social and governance (ESG) disclosure and 

performance. 

2020 Carbon Clean 200 by Corporate Knights

Carbon Clean 200 ranks the publicly traded companies that are leading 

the way with solutions for the transition to a clean energy future. The 

Clean200 companies are listed by their estimated green revenues in 

USD. 

Larry Fink, the CEO of the largest investment firm in the world, shook up 

Wall Street stating that we are “on the edge of a fundamental reshaping 

of finance” with climate change as a defining feature, that “climate risk 

in investing risk…in the near future - and sooner than most anticipate – 

there will be a significant reallocation of capital.” Johnson Controls has 

been honored to be named with this award since 2016.

Recognized as a goal achiever 
in the Better Buildings, Better 
Plants Challenge

Named to Fortune 
Magazine’s 2018 
“Change the World” list 

Named one of the 100 Best 
Corporate Citizens by Corporate 
Responsibility Magazine for the 
13th year in row
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 Controls

HVAC equipment 

Security
Building management
systems 

Fire detection & fire suppression Building automation

Lighting & energy retrofits

Renewable energy systems Technology infrastructure
improvement

Performance infrastructure
improvement 

Building-wide system
integration

Digital IoT solutions 

Refrigeration

Transform your entire operation to work more effectively
and efficiently while staying focused on your core
mission: the passenger experience.



The Johnson Controls, Johnson Controls logo, and The Power Behind Your Mission trademarks 
are owned by Johnson Controls.  
© 2020 Johnson Controls. All rights reserved.

When you partner with Johnson Controls, 
we treat your mission as our own. We put 
our deep expertise, leading technology 
and world-class products to work for you, 
never resting until you achieve your goals.

Whether your mission is to heal, teach, create or connect, 
Johnson Controls can help you achieve it. 

Learn more when you visit us 

www.johnsoncontrols.com/industries/
transportation

Smart Buildings

Smart Cities

Data Centers

Healthcare

Higher Education

Sports & 
Entertainment

Industrial

Schools

Some of our famous brands

We provide the next generation of 
smart building technology for these 
industries:

Airports
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