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This is how 
we power 
your mission

Whether it’s a clinical space where patients 
receive the best treatment, or a large-scale 
data center operating at maximum efficiency, 
Johnson Controls helps you—and those who 
rely on you—perform with excellence.  

We are proud of our long legacy of helping customers in education, 

healthcare, government, technology, transportation and beyond 

achieve their goals and create a better, brighter future for us all.

End-to-end capabilities 
We partner with you across your facility’s 

lifecycle - design, finance, build, maintain, 

manage, retrofit and replace.   

Partnering for success 
We amplify our own capabilities by partnering 

with other technology leaders to seamlessly 

deliver world-class solutions for your business 

and industry.

Depth of experience
We are world leaders in building technology 

and solutions, bringing to every project, big and 

small, proven expertise earned over more than 

130 years. 

Technology innovation
We push digital technology forward every day, 

delivering innovations that provide optimal 

building performance.  

Global footprint
We deliver local service and solutions 

to meet your goals in over 150 

countries around the world.

Impactful sustainability 
We take sustainability seriously.  We run 

our own operations sustainably and we 

make sure you have the products and 

services that ensure you can too.

Johnson Controls has a vast network around the world - including in

your community.  Our representatives serve our customers every day 

with dedication and commitment.  Contact us to find one in your area.

www.johnsoncontrols.com

Ready to work 
with us?  

https://www.johnsoncontrols.com 


From data centers that are prepared for 
any threat, to city power grids that talk 
to each other, from school kids raising 
their hands in tomorrow’s classrooms, 
to hospitals that use data to save lives, 
our solutions power missions of all kinds 
to exceed expectations and deliver the 
outcomes that matter most.
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Smart Cities
Connected communities are 
growing and offering improved 
services for citizens.

We help cities improve livability 
and competitiveness by creating 
secure, connected, 
technology-rich communities 
where people want to live, work 
and play. From large metro areas 
to small focused communities,  
we have the experience to  
drive change.

Data Centers
Delivering on the promise of 
smarter, safer, more efficient 
and more resilient data centers.

Our products and solutions are 
found in the most demanding 
data centers in the world. From 
the hidden danger of loud fire 
suppression discharges to the 
sustainable solution of free 
cooling, our portfolio of integrated 
solutions helps minimize costs, 
maximize efficiency and optimize 
timing when speed matters.

Healthcare
Superior patient experiences 
with safe, efficient and 
optimized buildings.

As healthcare continues to 
evolve, you face challenges that 
include balancing evolving service 
models and patient experience 
alongside clinical outcomes and 
competition for patients and staff. 
Your environment can support 
your mission. We’re here to help 
you deliver.

Sports & 
Entertainment
No matter the sport, connecting 
with the event means happy, 
safe and comfortable fans. 

We help sports and entertainment 
venue operators connect 
technology to boost fan 
experience and increase the 
bottom line. A connected venue 
strategy provides a winning 
combination for creating an 
entertainment and sports venue 
that is operationally smarter, safer 
and more sustainable.

Higher Education
Focus on your core mission 
while we help you run smarter 
buildings and campuses.

On campuses across the world, 
administrators face the challenge 
of how to optimize campus 
environments, lower energy 
and operating costs, and reduce 
environmental impact while, at the 
same time, attracting students and 
recruiting faculty. Let us help you 
achieve these goals by creating 
quality learning environments.

Industrial
Manufacturing and processing in 
the right environment connects 
people, process and data.

That’s what it takes to increase 
productivity, yield and shareholder 
value. We’ve got the integrated 
products, systems and services 
that will provide measurable 
results and reduce risk. Full 
lifecycle manufacturing solutions 
increase operational efficiency, 
reduce risk, compress project 
timelines, and lower costs so 
quality products go out the door.

Schools
Manage today’s challenges 
while anticipating the building 
needs for a smarter tomorrow.

Intelligent infrastructure means 
well-lit, optimally ventilated 
learning environments that 
promote student success, while 
integrated communications and 
advanced visitor management 
are a few of the ways our 
technology keeps campuses safe. 
Let us help you deliver better 
learning environments.  

Airports
Ensuring safety and seamless 
experiences for travelers, 
airport employees and visitors.

Every day, airport facilities need 
to operate at the highest level of 
safety, efficiency and reliability. 
We power this mission with 
technology solutions that deliver 
enhanced security, smoother 
traveler experiences and more 
cost-effective airport operations. 



IoT Company of the Year 

Johnson Controls was named IoT Company of the Year by the 
independent organization, IoT Breakthrough. The award 
recognizes global innovators, leaders and visionaries in IoT, 
and we were recognized as the leading company in the IoT 
industry for driving digital transformation through our broad 
portfolio of vertical markets and digital solutions.

We power 
your Digital 
Transformation

Bringing together our leading 
expertise with a collection of 
data platforms, applications, 
core building systems, smart 
edge devices, and ecosystem 
partners, we will partner with 
you to transform your buildings 
and actualize the outcomes your 
smart building can deliver: 

Buildings are ecosystems of spaces, events, 
people and assets that add value and enable 
your organization’s mission. 

Harnessing data from inside and outside of buildings, we can optimize 

building performance, safety and comfort, create unique smart 

experiences for occupants, enhance business productivity, drive energy 

efficiency and power your mission.  

Spaces Events People Assets

More protection

Higher compliance

Simplified asset 
management

Increased 
productivity

Better comfort

Improved energy  
efficiency

Increased revenue  
impact

Enhanced occupant 
experiences
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Leveraging Building Data, 
IoT, and AI to Make 
Buildings Smart

The convergence of Operational 
Technology (OT) and Information 
Technology (IT) is driving disruption 
in how facilities and enterprises 
operate. Re-imagining how to 
better utilize buildings and improve 
occupant experiences means 
digitally transforming an environment 
to more effectively use the data that 
buildings generate to drive comfort, 
security and sustainability. A smart 
building uses data generated by 
IoT-enabled equipment plus data 
gleaned from external sources to 
allow for productivity-enhancing, 
security-reinforcing, energy-saving 
decision making. The smart buildings 
of tomorrow are open-architected, 
interoperable, integrated, IoT and 
AI-enabled.

Smart Buildings are
Occupant-driven

Tenants, patients, students and employees use 

buildings every day to achieve their missions 

and add value. A smart building can support 

these efforts and cater to the unique needs 

of each occupant. Students in comfortable 

learning environments achieve higher test 

results, patients in healthy healing environments 

heal faster, and employees in responsive 

environments are more productive and have 

higher satisfaction rates. An easy-to-use 

smartphone app can empower the people who 

use your facility every day to handle all kinds of 

day-to-day building related issues – taking the 

pressure off the facilities team and improving 

comfort, learning, healing, productivity – or 

whatever you need to achieve your primary 

mission.

Smart Buildings are
Simple to Operate

Buildings that are efficient and easy to use are 

our future. The digital transformation that has 

allowed us to easily connect with our homes, 

cars and appliances is driving the need and 

expectation to extend that personal connection 

to all the places we learn, heal, work, shop and 

play. Just as we can easily manage temperatures, 

security systems and appliances via smart phone 

apps, so can a commercial building be run simply 

and efficiently using applications on tablets, 

laptops and smart phones with straightforward 

and simple user interfaces. 

Smart Buildings are
Integrated

With our building wide systems integration 
approach, Johnson Controls takes a holistic 
view of the building’s systems, then designs 
and installs technology to support the business 
objectives for the building, delivering better 
outcomes for the building’s occupants. 

With our technology convergence approach, 
these building, business and vertical market 
systems can be managed on a unified, intelligent 
infrastructure: HVAC, building automation, 
security, lighting, information technology 
and communications, specialty, and more. By 
simplifying and optimizing, we enable more 
control and better automation so the building 
can operate more efficiently and sustainably, 
while improving comfort and safety.



High performing future-ready buildings

Our intelligent, world-class technology 

solutions connect your HVAC, lighting, security 

and protection systems – enabling them to 

communicate on a single platform to deliver 

the information you need, allowing you to make 

smarter, savvier decisions while enhancing your 

occupants’ comfort, safety and productivity.

More connected efficient environments

At Johnson Controls, we make everything from 

simple, configurable controls for specific kinds of 

equipment to highly programmable automation 

systems for commercial buildings. Our next-

generation building automation systems make it 

possible to extend automated control to every 

building system—HVAC, lighting, security, and 

detection—on a single platform. 

Safer, more comfortable intelligent homes 

Our residential solutions are intelligent, and they 

are getting more intelligent as we focus on two 

related goals: efficiency and automation. Sensor-

based controls and advanced technology can 

help make your home more comfortable, more 

secure, and more efficient—which is good for you 

and good for the planet.

Enterprise Commercial Residential

Building Operational Technology External Information Technology

WEATHER
BUILDING 

AUTOMATION 
SYSTEM

UTIL ITY 
DATA

SECURITY

FIRE

HVAC RIDE SHARE 
WAIT TIME

BUSINESS DATA

WORK ORDER

SOCIAL MEDIA
Social 
Media
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Smart Solutions to Monitor and Manage Equipment, Environments, 
and Enterprises.

We help you digitally transform your facilities by turning data into 

insights and insights into actions using the Johnson Controls Enterprise 

Management platform. Enterprise Management is an energy, asset, 

occupant and tenant billing management system. The platform utilizes 

artificial intelligence (AI) and machine learning technologies to proactively 

analyze building data across the enterprise and help you identify 

opportunities to save money and streamline operations. 

Harnessing Data to Optimize Security Assets.

Your enterprise may have thousands of security assets—video cameras, 

intrusion sensors, access control systems, servers, and controllers—

generating enormous amounts of potentially valuable data. But until that 

data is aggregated and analyzed, finding the information you need is time 

consuming. Enter the Johnson Controls Assurance Services software 

platform.

Johnson Controls Enterprise Management

Johnson Controls Assurance Services

Energy management

Security Asset Optimization

Space performance

Real-time compliance scoring

Data visualization widgets

Reduction of cybersecurity risks

Tenant management

Improved operational performance

Financial health & utility bill 
management

Asset performance & 
maintenance management

Security Asset Inventory and 
Mapping

Security Asset management and 

Servicing

Find out more here: www.johnsoncontrols.com/digital-solutions/johnson-controls-enterprise-management

Find out more here: https://www.johnsoncontrols.com/digital-solutions/assurance-services

Some of our latest innovative IoT software,
services and solutions 
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Digital Innovation Award

Johnson Controls received the Commercial Real Estate Digital 

Innovation “Digie Award” for building the open-architected, 

interoperable, integrated, IT-centric smart buildings of tomorrow.

Best AI Application of the Year

Johnson Controls recognized by DatSci for the best AI application, 

Converged Cyber-physical Security, that demonstrates the power 

of data science and artificial intelligence in driving real business 

outcomes.  

Our AI-powered solution continually monitors event streams while 

applying spatial analytics, anomaly detection and event classification in 

order to detect and contextualise threats in real time.

Smart Spaces and Empowered People.

An easy-to-use smartphone app that empowers the people who occupy 

your facility to handle all kinds of day-to-day building-related issues. From 

adjusting heating and lighting to scheduling conference rooms and facilities, 

the App gives occupants more control and makes your building smarter and 

more efficient.

Smarter Ways to Create Laboratories.

Scientific research primarily wheels on accuracy and precision. The data 

and analytics are informing major capital expenditure decisions and driving 

change as to how future large scale shared labs are designed. To foster 

such a conducive environment for the scientific developments to thrive, 

establishment of mission-critical facilities plays a pivotal role. This is where 

Johnson Controls Intelligent Laboratories steps in: bringing you an optimum 

expertise and customized solutions for a competitive and high-quality 

laboratory setup.

Johnson Controls Companion App Johnson Controls Intelligent Laboratories

Customization of space with temperature and lighting control

Research time maximization

Booking of meetings knowing room amenities, capacity, 
and current/future availability

Effective space allocation 
Contact finding across multiple locations

Better equipment optimization 

Important emergency announcements via text message 
even if the app is uninstalled or closed

Detection of unauthorized access to sensitive areas
‘Mark as safe’ feature

Analysis of lab conditions & equipment movement

Location and navigation to landmarks, desks, or meeting rooms 
via the shortest route

Integration of external data sourcesFind out more here: www.johnsoncontrols.com/digital-solutions/
johnson-controls-companion-app

Find out more here: www.johnsoncontrols.com/digital-solutions/
intelligent-laboratories
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Goals of 0% carbon emissions, 20% less water use 
and 5% less energy use.

Saved $80 million through an energy retrofit and 
renewable energy solutions.

Driving ROI means actualizing peak operating 
performance, prioritizing speed and standardization.

3X increase in survival rate of patients with 
cardiac arrest.

Using AI expertise to unify building management, 
security and employee systems.

Reduced energy use by an average of over 80% 
across four campuses.

Industry-leading HVAC technology saves up to 30% 
on energy and offers a pPUE of less than 1.1.

Seamless integration to optimize day-to-day 
workflow and emergency response capabilities.

Using technology to enable and empower a 20% 
improvement in employee satisfaction.

Deliver sustainability education programs to 
support student learning.

Converged cyber-physical security solutions protect 
against insiders, intruders, cyber & other security risks.

Close to $4m energy savings and 68,000 cubic 
meters of water are saved each year.

Delivering the Future in Commercial Offices
Bee’ah Environmental Management Company, Sharjah, United Arab Emirates

Powering Higher Education 
University of Hawaii Community Colleges, Hawaii, USA

Driving Global Standards for Data Centers 
Leading tech companies in Silicon Valley, USA

Delivering Better Patient Outcomes
Ng Teng Fong Hospital, Singapore

Bee’ah’s goals are to create a sustainable 
future using their headquarters as a 
showcase for how technology helps to 
create experiences that improve productivity.  
The site will leverage new capabilities enabled 
by IoT, Big Data, Cloud, AI, and natural 
language processing (NLP).

Hawaii community colleges sets its focus on 
sustainability and now have the largest 
distributed energy storage project in the U.S. 
as the first campuses to generate and store 
100 percent renewable energy on site.
This was paired with improved energy use 
through solar shade canopies, lighting and 
other facility improvements. 

Offering flexible, modular and integrated 
healthcare patient-centered services is a core 
focus at this medical complex. From entering 
the emergency room all the way to the medical 
processes after medical treatments, we power 
the optimally-managed healing environment 
that leads to measurable, improved patient 
experiences.

Improved efficiency

Increased revenue impact

Increased revenue impact

Enhanced occupant experiences

Increased productivity

Improved efficiency

Improved energy efficiency

Increased productivity

Enhanced occupant experiences

Enhanced occupant experiences

More protection

Increased revenue impact

In mission-critical environments, security, 
reliability and responsiveness are everything. 
Our global Centers of Excellence work with
leading technology companies to power faster 
deployments, advanced security, cutting-edge 
cooling and specialized fire suppression. 
Our integrated solutions deliver data centers for 
today and tomorrow, delivering on our customers’ 
efficiency, cyber security and sustainability goals.



Johnson Controls is a leader in global 

sustainability, recognized as one of 

the World’s Most Ethical Companies 

by Ethisphere. A few of the awards we 

have received:

25%
of Johnson Controls 

manufacturing locations 
will be certified  

landfill free

100%
diversion rate and certified 

as zero-landfill at 19 
manufacturing locations 

around the world

10%
reduced water consumption 

at our water-stressed 
facilities by 2025

25%
reduction in energy 

intensity for all Johnson 
Controls operated 
facilities by 2025

Let’s Create a Sustainable Future

From the way we run our manufacturing plants 
to the work we do with our customers, we are 
constantly looking for new and innovative ways to 
ensure a more sustainable future for our planet.
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100 Best Corporate Citizens

Johnson Controls has been named for the 13th year in a row to 

Corporate Responsibility (CR) Magazine’s annual “100 Best Corporate 

Citizens List.” Our company was ranked in seven key areas: climate 

change, employee relations, environment, financial, governance, 

human rights, and stakeholders and society. The 100 Best Corporate 

Citizens list ranked the 1,000 largest U.S. publicly-traded companies for 

outstanding environmental, social and governance (ESG) disclosure and 

performance. 

2020 Carbon Clean 200 by Corporate Knights

Carbon Clean 200 ranks the publicly traded companies that are leading 

the way with solutions for the transition to a clean energy future. The 

Clean200 companies are listed by their estimated green revenues in 

USD. 

Larry Fink, the CEO of the largest investment firm in the world, shook up 

Wall Street stating that we are “on the edge of a fundamental reshaping 

of finance” with climate change as a defining feature, that “climate risk 

in investing risk…in the near future - and sooner than most anticipate – 

there will be a significant reallocation of capital.” Johnson Controls has 

been honored to be named with this award since 2016.

Recognized as a goal achiever 
in the Better Buildings, Better 
Plants Challenge

Named to Fortune 
Magazine’s 2018 
“Change the World” list 

Named one of the 100 Best 
Corporate Citizens by Corporate 
Responsibility Magazine for the 
13th year in row



The largest portfolio of building products, technologies, 
software and services

• Incident management
• Voice alarm
• Fire evacuation
• Fire/smoke detection

Fire Detection

• Emergency lighting
• Digital addressable fire panel
• Gas detection
• Shot detection

• Building automation system
• Enterprise management & space performance
• Occupant and visitor app
• AI-powered personal concierge service
• Central plant optimization

• Hyper-converged infrastructure
• Data analytics platform
• Smart connected chillers
• Building, security and energy 

management
• Care communications

• Advanced video analysis
• Integrated operations center (PSIM)
• Digital CCTV surveillance
• Cyber security
• Access controls (doors, gates, elevators)
• Perimeter protection

Security

• Air-cooled and water-cooled 
chillers

• Absorption chillers
• Rooftop units, evaporators,  

ventilators
• Fans/Exhaust
• Variable refrigerant flow (VRF)

HVAC & R

• Chilled beam
• Packaged, split and mini-split ducted 

systems
• Hybrid cooling systems
• Fan coil (terminal unit)
• Air handling units and coils
• Grills, registers and diffusers

• Sprinklers and valves 
• Sprinkler system design software
• Grooved piping products
• Water mist systems
• Restaurant systems

Fire Suppression

• Actuators & valves
• Sensors & thermostats
• Commercial refrigeration controls
• Specialty & critical environment 

controls 
• Industrial refrigeration controls

• Vehicle systems
• Gaseous suppression systems 
• Foam concentrates and hardware
• Portable fire extinguishers

Controls

• Intruder detection
• People counting
• Handheld access control
• Converged security
• Queue monitoring
• False alarm reduction

Building Management

• 24/7 managed services/alarm 
monitoring

• Advanced vibration evaluation
• Building asset mapping & health 

monitoring
• Building services & parts
• Building wide system integration
• Energy storage
• Energy management
• Innovative financing
• Installation services
• Integration services
• Lighting & energy retrofits

Services & Solutions

• Maintenance management 
• Operations and Maintenance
• Operational intelligence & loss prevention
• Performance infrastructure improvements
• Predictive maintenance
• Renewable energy systems
• Risk assessments
• Security asset monitoring and tracking
• System design and integration
• Technology infrastructure improvements
• Tenant management
• Upgrade management
• Water system and equipment upgrades

• Insider threat security
• Standard operating procedure 

management
• Public address, evacuation systems
• Alarm monitoring

• Heat pumps
• Air flow measuring stations
• VAV boxes
• Industrial refrigeration header
• Hygienic air handlers
• Compressor packages
• Condensers and evaporators

• Low charge ammonia system
• Heat exchangers
• Replacement parts
• Vessels
• Variable speed drives



The Johnson Controls, Johnson Controls logo, and The Power Behind Your Mission trademarks 
are owned by Johnson Controls.  
© 2020 Johnson Controls. All rights reserved.

When you partner with Johnson Controls, 
we treat your mission as our own. We put 
our deep expertise, leading technology 
and world-class products to work for you, 
never resting until you achieve your goals.

Whether your mission is to heal, teach, create or connect, 
Johnson Controls can help you achieve it. 

Learn more when you visit us 

www.johnsoncontrols.com
www.johnsoncontrols.com/smart

Smart Buildings

Smart Cities

Data Centers

Healthcare

Higher Education

Sports & 
Entertainment

Industrial

Schools

Some of our famous brands

We provide the next generation of 
smart building technology for these 
industries:

Airports

https://www.johnsoncontrols.com/
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